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How important is good data quality? 

In the U.S. alone poor data quality causes economic losses of around $ 600 billion 

each year, a study by the Data Warehousing Institute showed. "If one converts these 

numbers to Germany, this corresponds to a load of about 186 billion Euros," said 

Jochen Kokemüller, member of the Information Management Competence Team at the 

Fraunhofer Institute for Industrial Engineering (IAO).*  

 

 

Á Improving data quality is a highly topical issue and concerns many SMEs and large 

companies 

 

 

 

* Fraunhofer- Institut für Arbeitswirtschaft und 

Organisation (IAO) 
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How important is good data quality? 

The BARC study shows that German companies attach growing importance to the 

issue of data quality - in SAP systems and beyond.  
 

Á 100 German companies in different industries and sizes using SAP systems were interviewed. 

 

Á Clear trend: The majority of respondents expresses its concern over the status quo of 

corporate data quality and is convinced that poor data quality is negatively affecting the value 

of the SAP systems (83%). 

 

Á In addition, respondents had already had a number of bad experiences due to poor data 

quality. 

 

 

 

 

 

 

Decreasing job satisfaction 

Decreasing  client satisfaction 

Increasing costs 

No full sales potential exploitation 

No effect 

What experiences did you have, related to bad data quality? 

(n=111, Source: BARC) 



How important is good data quality? 

Á Companies are often helpless against data quality problems. The business 

environment is changing so rapidly, for instance as a result of mergers, start-

ups, globalization and growth, that without the introduction of a management 

process data cannot be integrated properly.  

 

Á "eCommerce starts and ends with information" -> An internet presence does 

not constitute good e-commerce, because customers and suppliers expect 

structured data. 

 

Á But eBusiness and eProcurement not only require structured data, 

internationally established standards have to be necessarily used to ensure 

long-term success.  

 

 
Data quality in businesses is only successful if the appropriate 

processes are controlled uniformly, centrally and transparently. 



Good data quality and classification 

affects all  

 

Á Better data quality can fundamentally improve decision making in 

companies   

 

Á Relevant initiatives regarding data quality must come from the top 

management 

 

Á Data quality contributes significantly to the design of business processes 

and serves as a basis for well-founded business decisions 

 

Á Also for the improvement in revenues and costs - and thus for corporate 

profitability ï a good data quality and a classification of master data is a 

fundamental priority 

 

Á Classification reduces the volume of data across the entire enterprise and 

upgrades the existing data 

 

Á Data quality plays a key role in many applications in the most important 

business sectors  

 

 



Good data quality and classification 

affects all  

Normteile Kaufteile Eigenteile 
  Engineering 

Documentation,                         
Standards 

Production, Warehousing 

  Purchase 

  External service provider 

 

  IT 

 

  Controlling Management 

 

The basis is a classified 

material master consisting of 

proprietary, purchased and 

standard parts 

This results in several 

benefits for the 

individual divisions 

Reuse of components 

Standardization 

Optimisation of storage -> 

reduction of inventory costs 

  Demand pooling 

 Supplier consolidation 

  Supplier Portal 

Process Optimization 

Cost reduction and improve-

ment of business efficiency 



Requirements for improved data quality and  

automatic classification 

The database 

Part groups Modules 

Standard 
Parts 

DIN/ISO 
Standard parts are 
supplier independent 
and follow standards 
like DIN/ISO or other 
standards. 

 

Purchased 
Parts 

 

 

Purchased parts are 
parts that are usually 
obtained through a 
manufacturer or 
supplier catalog. 

Own 
Parts 

 

 

Own parts are either 
structurally modified 
standard parts or 
completely self-
developed parts. 

Modules 
 

 
 

A group of individual 
parts, which is installed 
as a unit in the final 
product. 



Requirements for improved data quality and  

automatic classification 

The database 

For an improved data quality a 

secure database must be 

accessible! 

 




